
For Bank Use Only / e¨vs‡Ki e¨env‡ii Rb¨ cÖ‡hvR¨

Card Customer Service Request Form  KvW© MÖvnK †mev dg©

Father’s Name & Phone Number wcZvi bvg I †dvb b¤^i

Mother’s Name & Phone Number gvZvi bvg I †dvb b¤^i

Spouse’s Name & Phone Number ¯^vgx/¯¿xi bvg I †dvb b¤^i

Residential Address eZ©gvb wVKvbv

Permanent Address ¯’vqx wVKvbv

O�ce Address Awdwmqvj wVKvbv

Any other (specify) Ab¨vb¨

Name: bvg

Name on Card: Kv‡W© cÖ`wk©Z bvg

Date of Birth: Rb¥ ZvwiL

NID Number: RvZxq cwiPq cÎ b¤^i

Passport Number: cvm‡cvU© b¤^i

Phone Number: ‡dvb b¤^i

Email ID: B‡gBj

Personal Information Update (Please tick √ mark) e¨w³MZ Z_¨ ms‡kvab (AbyMÖnc~e©K√wUKwPý w`b)

Please write down the requested update: AbyMÖnc~e©K ms‡kvabx weeiY wb‡P wjLybt

____________________________________________________________________________________________________________________
____________________________________________________________________________________________________________________
____________________________________________________________________________________________________________________
____________________________________________________________________________________________________________________
____________________________________________________________________________________________________________________

Transaction Limit ‡jb‡`b mxgv

Type aiY Single Trxn GKK †jb‡`b Daily Trxn ‰`wbK †jb‡`b

POS wcIm

ATM GwUGg

E-Commerce B-Kgvm©

Contactless  K›Uv±‡jm

$ $

$ $

$ $

$ $

Tk. Tk.

Tk. Tk.

Tk. Tk.

Tk. Tk.

Type aiY Single Trxn GKK †jb‡`b Daily Trxn ‰`wbK †jb‡`b

POS wcIm

ATM GwUGg

E-Commerce B-Kgvm©

Contactless  K›Uv±‡jm

International Transaction AvšÍRv©wZK ‡jb‡`b

Domestic Transaction ¯’vbxq ‡jb‡`b

………………………………………
Signature of Cardholder/
KvW©‡nvìv‡ii ¯^vÿi 

Date :
ZvwiLt

Executed by:
Veri�ed by: 

Date:  
Date:  

Cardholder Name: KvW© MÖvn‡Ki bvgt ------------------------------------------------------------------- 

Card Number (First 6 digits and Last 4 Digits Only):  KvW© bv¤^vi (ïaygvÎ cÖ_g 6 Ges ‡kl 4 msL¨v)

Mobile No. ‡gvevBj bst 

Customer ID: MÖvnK AvBwWt

Replacement cÖwZ¯’vcb

Card: KvW©

      Card Plastic: cøvwóK KvW©

      PIN: wcb

Bank Account against Debit Card 
†WweU Kv‡W©i wecix‡Z e¨vsK wnmve

      Account Number : wnmve bv¤^vi

      Branch: kvLv

International Transaction: AvšÍRv©wZK ‡jb‡`b

      POS & ATM: wcIm Ges GwUGg

      E-Commerce: B-Kgvm

      Contactless: K›Uv±‡jm

Start Date: ïiæ ZvwiL……………End Date: ‡kl ZvwiL……………
Country: ‡`k……………

Transaction Activation ‡jb‡`b mwµqKiY Transaction Deactivation ‡jb‡`b wbw¯ŒqKiY 

International Transaction: AvšÍRv©wZK ‡jb‡`b

      POS & ATM: wcIm GesGwUGg

      E-Commerce:  B-Kgvm©

      Contactless:  K›Uv±‡jm

Domestic Transaction: ( †`kxq †jb‡`b) 

      E-Commerce: (B-Kgvm©)  

Auto Debit Instruction ¯^qswµq †WweU wb‡`©kbv Credit Limit Enhancement †µwWU wjwgU e„w× KiY

Debit my account number to pay Credit Card Bill
†µwWU KvW© wej cwi‡kv‡ai Rb¨ Avgvi GKvD›U †WweU Kiæb

      Account Number: wnmve bv¤^vi

      Full due: m¤úyb© wej

      Minimum due: b¨~bZg e‡Kqv wej

Present Limit : eZ©gvb mxgv

Requesting Limit : Aby‡ivaK…Z mxgv

Enclosed : mshyw³

Proof of Income: Av‡qi cÖgvbvw` (Av‡qi `vwjwjK cÖgvYvw` mshy³ Kiæb)


